
 

Crumbly Complaints 
 

If you had a negative or unpleasant experience with CMA and would like for 

us to be aware of the problem, please fill out the form below to allow us the 

opportunity to grow, change, and be aware.  Our goal is to come to a solution 

and acknowledge your point of view. 

   

We appreciate all who want to share those experiences, especially all who take in consideration we are 

humans and constructive criticism is a key ingredient to correction & growth. 

 

If you are a “Karen” you are still entitled to experience the sweet things in life.  We encourage you to use 

this space to vent and let out the emotions.  We are all a little “Karen” sometimes, you are still loved. 

 
Please share your experience with as much detail as possible to help assist us in our solution process: 

We deeply apologize ahead of time that your situation may not have been as sweet as others or past 

experiences.  We ask for a chance to correct or at least see the problem for what you experienced and 

apologize where necessary on our behalf.  CMA does not exist without the support from customers, we 

value your input and aim to see the positives through the negatives.   

Thank you for using this process to communicate how we can be a little sweeter in this world. 


